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VIv: Bao cao dinh ky chM lUQ11g dich vu
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BAo cAo BINH KY CHAT LUONG DICH VU VIEN THONG
DJCH VV TRUY NH~poINTERNET BANG RQNG CO °BJNH M~T BAT sir DVNG CONG

NGH~ FTTH/xPON
Quy: II Dam 2019

Kfnh girl: CVC VIEN THONG

1. Ten Doanh nghiep: Cong ty CB ph~n Dich VlJ Buu chinh Vi~n thong Sai Gon (SPT)

- Dia chi: 10 Co Giang, Phuong Cftu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Bi~n thoai: 028.54449999
- Fax: 028.54040609

2. Bern vi dftu moi vS qulin ly ch~t IUQTIg:

- Ten don vi: Phong Ky thu~t va Cong ngh~
- Dia chi: 10 Co Giang, Phuong Cftu Ong Lanh, Quan 1, Tp. H6 Chi Minh
- Dien thoai: 028.54449999
- Fax: 028.54040609
- Email: ktcn@spt.vn

3. S6 tinh.thanh ph6 tnrc thuoc Trung uong rna doanh nghiep co cung c~p dich VV vi~n
thong: 3 TinhiThanh (TP. H6 Chi Minh, Ba N~ng, Ha N9i).

4. T6ng s6 khach hang (thue bao) tinh d€n h€t quy bao cao: 20,853 thue bao.

Noi nhan:
Nhu tren;
Ban TGD (d~ b/c);
TT STC, CN SPT KV I va III (d~ biet);
C6ng ty TNHH MTV Thirong mai Dich vu
CU9CS6ng Moi (New Life) (d~ biet);
Ltru P.KTCN, SPT.

mailto:ktcn@spt.vn


BAN CHi TIEU CHAT L ' VU VIEN THONG
v' ~ , ..'~ .

DJCH vu TRUY NH~ INTERNET BANG RON !l!~~~DAT sit DVNG CONG NGH-e FTTHlxPON
QUY: II ~a~"2019 .

(Kern thea Bao cao dinh ky chAt lUQ11gdich vu vi~n thong s6 A8(IBC-SPT-KTCN ngay A3 thang 07 nam 2019 Cua Cong ty CP DV BCVT Sai Gon)

Ten chi tieu
Thiri gian thi~t l~p djch vy

ThOi gian kh~c Djch vI}b6 trQ'khach bang
phuc mit k~t n6i Chua co sin duong

Khi~uday thue bao
n~icua HBiam

DQkha
Co sin

khach khi~u
STT dung cua h' A n~icua Ty I~ (%) cUQcgQit6i djch

dU'Ong
angve

VI}b6 trQ'khach bang cbi~mdjch vy chit kbacb TbOi gian cung
NQi Thi day thue NQi Thi trin, hrong bang cap djch vI}b6 mach thanh cong, girl yeu

trin, A k'" "'.d'" d·A h .thanh, bao thanh,
lang, xi djch vy

trQ'khach hang cau et nOI en I~n t O~I
th] xi lang, xi th] xi bing nhan cong vien va nb,n dlfQ'ctin bi~u

Ten dja ban qua di~n thoai tra 161cua di~n thoai vien
tinh, thanh pb6 trong vong 60 giiy
true thuDetrUQ2.IfO'DJ!.

1 TPHCM 99,98% 95,89% 97,45% 96,56% 99,11% 94,39%

2 DANANG 100,00% 95,37% 100,00% Khong co khi~u 87,43%

nai cua khach
24 giir trong

3 HAN(H 100,00% 96,57% 100,00% hang
ngay 82,49%

ToANM~NG 99,98% 95,97% 97,45% 98,01% 99,11% 92,41 %

Liru hrong sir dung trung binh
STT Ten chi tiell/ HIf6ng k~t nBi SPT di

HU'6ng di H' Auong ve

1 SPT- HONG KONG 5,44% 37,51%

2 SPT - SINGAPORE 3,65% 45,35%



Luu hrong sir dung trung binh
STT Ten chi tieu/ Hurmg k~t nBi SPT di ..

Hmrng di Huong v~

3 SPT-GOOGLE 2,18% 41,75%

4 SPT - MICROSOFT 0,60% 1,12%

5 SPT - FACEBOOK 1,95% 19,35%

6 SPT-APPLE 1,19% 6,54%

7 SPT- VNIX 5,19% 10,61%

8 SPT- VINA DATA 0,01% 23,56%

9 SPT- QTSC 0,01% 0,23%

10 SPT-FPT 6,91% 33,59%

11 SPT- VTC 2,80% 1,39%

12 SPT- VNPT 14,55% 32,90%
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