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DT: (028) 5 4449999 - Fax: (028) 5 4040608

TP.HCM ngay 31 thangOg nam 2017

S6: A1J.lBC-SPT-KTCN

KET QuA TV KIEM TRA DJNH KY
CHAT LUONG DICH VU VlEN THONG

TeD djch V\I: DICH vu TRUY NH~P INTERNET BANG RQNG co BINH M~T BAT SIT
Dl}NG CONG NGH~ xDSL

Quy II Dam 2017

1. DO'Dvi d§u m6i v~ quan ly chAt IU'Q'ngdjch V\I Vi~D thong:

- Ten dan vi: CONG TY CO PHAN DICH vu BVU CHINH VIEN THONG sAl GON
(SPT)
Dia chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
Di~n thoai: (028) 5 4449999- Fax:(028) 5 4040608

2. DO'n vi l~p ban k~t qua tv ki~m tra djnh ky chAt IU'Q'ngdjch V\I vi~n thong:
- Ten dan vi: PHONG KY THUAT CONG NGH~
- Dta chi: 10 CO GIANG, PHUONG cAu ONG LANH, QUAN 1, TPHCM
- Dien thoai: : (028) 5 4449999- Fax:(028) 5 4040608

3. K~t qua tv ki~m tra
3.l. Viec tuan thu "Quy dinh v~ quan ly ch~t hrong dich vu vi€n thong":
3 .l.l. Cong b6 ch~t IUQ'ngdich vu:

- Gui h6 sa cong b6 chat IUQ'ngd~n Co' quan quan Iy nha mroc v~ ch~t hrong dich vu vi€n
thong:
~ D11giri, ngay giri: 15/04/2016
o Chua giri.

- Cong b6 "Ban 'cong .b6.chat IUQ'ngdich vu vi€n thong" tren website .
~ D11cong b6. Ng<'ly cong b6: 23/0512016, tren website www.spt.vn,
www.sptfone.com.vnva www.sst.com.vn.
o Chua cong bE,'. ."..

- Niem y~t "Ban cong b6 ch~t hrong dich vu vi€n thong" tai cac diem giao dich:
+ T6ng s6 dia ban tinh, thanh ph6 tnrc thuoc Trung uong duoc kiem tra: 02
+ T6ng s6 di~m giao dich tren cac dia ban diroc kiem tra: 20 (TPHCM), 01 (Da N£ng)

~ D11niem y~t tai t~t ca cac diem giao dich tren cac dia ban duoc ki~m tra. Ngay hoan
thanh 27/05/2016.

o Chua hoan thanh viec niem y~t:
+ S6 diem giao dich tren cac dia ban diroc kiSm tra d11duoc niem yet: ...
+ S6 diem giao dich tren cac dia ban duoc kiem tra chua duoc niem y~t: ...
+ S6 tinh, thanh pho true thuoc Trung irong chua duoc niem y~t tai b~t ky diem giao
dich nao: ...

o Chua thuc hien viec niem y~t.

http://www.spt.vn,
http://www.sptfone.com.vnva
http://www.sst.com.vn.


C6 S\X thay d6i v~ tieu chuan ap dung hoac c6 bftt ky SlJ thay d6i nao v~ noi dung cong b6
so voi l~n cong b6 truce: thay d6i quy chuftn ap dung.

3.1.2. Bao cao chftt hrong dich vu:
Bao cao dinh ky:
~ Da bao cao. Ngay bao cao: 20107/2017
o Chua bao cao.
Bao cao dQt xuat theo yeu du cua co quan quan ly nha mroc:
~ Kh6ng c6 yeu c~u bao cao dQt xuat.
o C6 yeu c~u bao cao dQt xuftt, thai han yeu c~u bao cao: tnroc ngay: .. .I .. .120 ... ,

o Da bao cao. Ngay bao cao: .. ./. . .120 ...
o Chua bao cao.

Bao cao khi c6 S\X c6:
~ Khong c6 SlJ c6.
o C6 ... SlJ c6: + T(fi ... ngay .. .1... 120 ... , S\X c6 v~ ... , mire dQ anh lurong ...

o Da bao cao. Ngay bao cao: .. .I.. .120 ...
o Chua bao cao.

3.2. Do kiem thuc t~ chat hrong dich vu:
S6 tinh, thanh ph6 true thuoc Trung irong rna doanh nghiep c6 cung cftp dich vu: 02

S6 dia ban tinh, thanh ph6 true thuoc Trung uong duoc do ki~m: 02, gom cac tinh, thanh
ph6 true thuoc Trung uong c6 ten sau day: TPHCM, DA NANG.

S6 dia ban tinh, thanh ph6 true thuoc Trung irong c6 mire chftt hrong dich vu phil hop
mire chat hrong da cong b6: 2, g6m cac tinh, thanh ph6 true thuoc Trung uong c6 ten sau
day: TPHCM, DA NANG.

S6 dia ban tinh, thanh ph6 true thuoc Trung uong c6 mire chat hrong dich vu khong phil
hop mire chftt hrong da cong b6: 0

4. sa ban chi tieu chAt IU'Q'ngtai dja ban tinh, thanh pha true thuQc Trung uong kern theo
K~t qua tl}' ki~rn tra djnh ky chAt IU'Q'ngdjch vu vi~n thong: 02 ban.

- NO'i nhan:
• Ban T6ng Giam D6c (06 bao cao);
• Ban KTNB, Trung tam STC, SST, IPT, CN Da N~ng (06 biet);
• Luu P.KTCN, P.HCQT.

- Blnh kern:
• KSt qua tv 00 ki6m chi tieu CLDY Truy nhap Internet bang rong c6 dinh mat

d~t SLl' dung cong nghe xDSL Quy U12017.



-
I

KET QuA TVDO KIEM CHi TIEU CHAT LUQNG
DJCH vu TRUY NH~P INTERNET BANG RONG CO flJNH M~T flAT SU Dl)NG CONG NGH:E:xDSL

Quy: II nam 2017
Tai dia ban tinh, thanh ph6: HB Chi Minh

(Kem thea ban Kit qua tv kdm tra, do kiem, danh. gia dinn IcYchdt luong dich V?l viin thong
s6 ../I.~.I ..hC.-..9f.f.~.j{f~gay ~~ thang Of ndm 2017 cua SPT)

S8 IU'I;mg milu t8i

QCVN thi~u phai do S81U'Q'ng M.rc chit
TT Chi tieu chit 1U'Q'Ug

34:20141
M.rc cong ki~m milu do Plnrong phap

hrc;mg th ,!c T,! danh giadjch VI} BTTTT b8 theo quy djnh t~i ki~m tb'!c t~ xac djnh
t~ d~t dU'Q'cQCVN 34:20141

BTTTT

T8c dQ tai dfr Ii~u trung binb

• T6c dQ tai dO- lieu trung binh nQi mang
./ T6c dQ tai xuong trung binh

~
GIGA-HOME :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&u 0,820 Pdmax Phu hop

GIGA-SOHO :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&u 0,835 Pdma;, Phu hop ~ ( O\C~~\) \1

~

GIGA-BlZ :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&u 0,809 Pdmax Phu hop

GIGA-PLUS :2: 0,8 Pdmax :2: 0,8 Pdmax Thea quy dinh tai 1.000 m&u Phuong phap rno 0,833 Pdmax Phu hopQCVN 34:20]41
phOngI. SHIGH :2: 0,8 Pdmax :2: 0,8 Pdmax BTTTT 1.000 m&u 0,818 Pdmax Phu hop

SSUPER :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&u 0,811 Pdmax Phu hop

SBUSINESS :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&lI 0,803 Pdmax Phu hop
SMEDIA :2: 0,8 Pdmax :2: 0,8 Pdmax 1.000 m&u 0,808 Pdmax Phu hop

./ T6c dQ tai len trung binh

GIGA-HOME :2: 0,8 PllIl1ax :2: 0,8 Pumax 1.000 m&lI 0,816Pumax Phu hop
GIGA-SOHO :2: 0,8 Pumax :2: 0,8 Pumax Thea quy dinh tai 1.000 m&u 0,883 Pumax Phu hop
GIGA-BIZ :2: 0,8 Pumax :2: 0,8 Pumax QCVN 34:20141 1.000 m&lI

Phuong phap rno
0,819 Pumax Phu hop

GIGA-PLUS :2: 0,8 Pumax :2: 0,8 Pumax 1.000 m&u 0,824 Pumax Phu hop
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SHIGH ;::::0,8 Pumax ;::::0,8 Pumax BTTTT 1.000 m~u ph6ng 0,883 Pumax Phu hop

SSUPER ;::::0,8 Pumax ;::::0,8 Pumax 1.000 m~u 0,905 Pumax Phll hop

SBUSINESS ;::::0,8 Pumax ;::::0,8 Pumax 1.000 m~u 0,902 Pumax Phll hop

SMEDIA ;::::0,8 Pumax ;::::0,8 Pumax 1,000 m~u 0,915 Pulliax Phu hQP

• TBc dq tai dfr li~u trung binh ngoai mang

./ T6c dQ Uti xuong trung blnh

GIGA-HOME ;::::0,75 Pdmax ;::::0,75 Pdmax 1.000 m~u 0,813 Pdmax Phu hop

GIGA-SOHO ;::::0,75 Pdmax ;::::0,75 Pdmax 1.000 m~u 0,812 Pdmax Phu hop

GIGA-BIZ ;::::0,75 Pdma'{ ;::::0,75 Pdmax 1.000 m~Ll 0,806 Pdmax Phu hop

GIGA-PLUS ;::::0,75 Pdmax ;::::0,75 Pdmax Thea quy dinh tai 1.000 m~u 0,805 Pdmax Phu hQP
Phuong phap mo

SHIGH ;::::0,75 Pdmax ;::::0,75 Pdmax QCVN 34:20141 1,000 m~u ph6ng 0,808 Pdmax Phu hopBTTTT,

SSUPER ;::::0,75 Pdmax ;::::0,75 Pdmax 1.000 m~u 0,801 Pdmax Phu hop

, SBUSfNESS ;::::0,75 Pdmax ;::::0,75 Pdmax 1,000m~Ll 0,801 Pdmax Phu hop

SMEDIA ;::::0,75 Pdmax ;::::0,75 Pdmax 1.000 m~u 0,833 Pdmax Phu hop

./ T6c dQ tai len trung blnh: khong thuc hien do kiern

Liru IlfQ'ngStf dung trung binh

- Huong k@tn6i trong nuoc:
Giam sat luu

Phu hQP+ Huong di: :::;70% :::;70% Thea quy dinh tai hrong ttl 5,29%
Phuong phap giamQCVN 34:20141 ngay 23/05 sat

+ Huong vS: :::;70% < 70% BTTTT d6n 45,79% Phu hop
2, 30/05/2017

- Huong k6t n6i quoc t6:

+ Huang di: :::;70% :::;70%
Giam sat

27,50% Phu hopThea quy dinh tai luu luong ttl Phuong phap giamQCVN 34:20141 ngay 23/05 sat
+ Huong vS: :::;70% :::;70% BTTTT d6n 63,50% Phu hQP

30/05/2017
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Ty (~ dung (U'gng truy nh~p Theo quy dinh tai
Phuong phap rno3. hi ghi CU'O'Csai s 0,1% s 0,1% QCYN 34:20141 258.75 MB phong 0,008% Phu hop

BTTTT

Theo quy dinh tai
4. DQ khii dung ciia djch Vl} 2':99,5% 2':99,5% QCYN 34:20141 Th6ng ke toan bo 99,97% Phu hQ-P

BTTTT SlJ c6 trong quy

Tho; gian thi~t (~p djch vI}

- N9i thanh, thi xii (Truong
hop cung c~p dich vu co thai 2':90% 2':90% 291 98,97% Phu hopgian thiet I~p dich vu trong

5. khoanz thai zian quv dinh) Theo quy dinh tai
Phuong phap

- Lang, xii, thi tr~n (Truong QCYN 34:20141 thong ke
hop cung c&pdich vu co thoi BTTTT
gian thiet I~p dich vu trong 2':90% 2':90% 44 97,73% Phu hop
khoang thai gian quy dinh)

Tho; gian khac phuc mit k~t n6i
~

- N9i thanh, th] xii (Ty I~ s6
.~

~

I~n m~t kSt n6i duoc kh~c Theo quy dinh tai
5.144 Pho hop ..,

2':90% 2':90% . QCYN 34:20141 93,35% ;.N •
6.

phuc trong khoang thai gian
BTTTT iC\o\ll ~ ;1< 36 zio)

Phuong phap :>t·tC:
- Lang, xii, thi tr~n (Ty I~ s6 ~Ot'- ' :ci!J

•• A.at Theo quy dinh tai thong ke

~
I~n m~t kSt n6i duoc kh~c Pho hop

,
2':90% 2: 9'0%' QCYN 34:20141 1.359 98,53%

.-?-
phuc trong khoang thoi gian .$BTTTT

~
s72 gia)

Khi~u n~i cua khach hang v~
Thong ke

chit (U'gng dich Vl}
Theo quy dinh tai toan b9 s6 Phuong phap7. (s6 kh iSu nai 1100 khach < 0,25 :::::0,25 QCYN 34:20]41 khieu nai cua thong ke °hang/J thang) BTTTT khach hang

trong quy

H6i am khi~u nai cua khach Thong ke Khong co
hang

Theo quy dinh tai toan b9 van khiSu nai nen
(Ty I~ h6i am khiSu nai cho ban h6i am Phuong phap khong co h6i8. khach hang trong thoi han 02 100% 100% QCYN 34:20141 cho khach thong ke am khiSu nai
ngay lam viec kS til thoi diSm BTTTT hang khieu cua khach
tiep nhan khiSu nai) nai trong quy hang



Djch Vl} h6 trQ' khach hang

- Thoi gian cung dp dich vu 24 gio 24 gio' 24 gio Phu hoph6 tro khach hang bang nhan trong
cong qua di~n thoai ngay

trong ngay trong ngay

9.
- Ty I~ cuoc goi toi djch VI) h6 Phuong phap giam
tro khach hang, chiern mach Theo quy dinh tai s_atbang tinh nang
thanh cong va nhan duoc tin 280% 280% QCVN 34:20141 2.704 cuoc san co cua mang ttl' 98,52% PM hop
hieu tnt lei cua di~n thoai vien BTTTT ngay 22/05 dSn
trong vong 60 giay 29/05/2017

Ty I~dang nhap M thong Theo quy dinh tai
£)0 bang phirong10. 295% 295% QCVN 34:20141 100 m~u 100% Phu hopthanh cong

BTTTT phap nhan cong

4



T KET QuA Tl/DO KIEM cat TIEU CHAT LUQNG
DICH VU TRUY NHAp INTERNET BANG RONG CO DINH MAT DAT sir DUNG CONG NGHE xDSL... .... .

Quy: II nam 2017
Tai dja ban tinh, thanh ph6: DA NANG

(Kem thea ban Kit qua tu:him tra, do him, danh gia dinh IcY chat luang dich v~ vdn thongsa .J)-J..I-.~C:-. ..o/P.(-:.Yf[cr:! ngay .?JA thangg nam 2017 cua SPT)

SB 1U'l}11gm~u
tBi thi~u phai

QCVN Mrrc
do ki~m

SB Im.mg m~u do Phuong phap Mrrc chfit lU'lfng
TT Chi tieu chfit hrong djch Vl} 34:20141

cong bB
theo quy djnh

ki~m thlfc t~ xac dinh thuc t~ d~t dU'lfc
TIf danh gia

BTTTT t~i
QCVN 34:20141

BTTTT

TBc dQ tai dfr Ii~u trung binh

~• T6c do tai du· lieu trung binh noi mang ~ ~
./ T6c d(> tai xuong trung binh

I!.~.CONG!~I coP~"'.
GIGA-HOME 1.000 mKu 0,811 Pdmax Phu hop . ~\Deli vu s~

~ 0,8 Pdmax ~ 0,8 Pdmax Theo guy dinh
~ VlfNT

Phuong phap rna
.

GIGA-SOHO ~ 0,8 Pdmax ~ 0,8 Pdmax tai QCVN 1.000 rnKu 0,809 Pdmax Phu hQ"P \{~SAH
34:2014/BTTTT phong ~ ~-

GIGA-BIZ ~ 0,8 Pdmax ~ 0,8 Pdmax 1.000 rnKu 0,814 Pdmax Phu hop ~~~i

./ T6c d(> tai len trung binh

GIGA-HOME ~ 0,8 PlImax ~ 0,8 PlImax
Theo guy dinh

1.000 rnKu 0,807 Pumax Phu hop1.
Phuong phap rna I

GIGA-SOHO ~ 0,8 Plimax ~ 0,8 Plimax tai QCVN 1.000 rnKu phong 0,816 Purnax Phu hQ"P I
34:2014/BTTTT

GIGA-BIZ ~ 0,8 Plimax ~ 0,8 Pumax 1.000 mKu 0,814 Pumax Phu hQ"P

• T6c d(> tai dfr lieu trung binh ngoai mang

./ T6c d(> tai xuong trung binh

GIGA-HOME ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 mKu 0,818 Pdrnax Phu hop
Theo guy djnh Phuong phap rna

GJGA-SOHO ~ 0,75 Pdmax ~ 0,75 Pdmax tai QCVN 1.000 rn~u phong 0,798 Pdmax Phu hQ"P
34:20 14/BTTTT

GIGA-BIZ ~ 0,75 Pdmax ~ 0,75 Pdmax 1.000 rn~u 0,801 Pdrnax Phu hop

I



./ T6c dQ tai len trung binh: khong thuc hien do kiSm

LU'u IU'q'ng sir dung trung binh

- Huong k~t n6i trong nuoc:

+ Huong di: < 70% < 70% Theo quy dinh
Giarn sat Iuu luong ttl' 21,82% PhLI hoptai QCVN

ngay 05/06 d~n Phuong phap giam
34:20141 sat

+ Huong v~: < 70% :s 70% BTTTT
12/0612017 27,91% Phu hQ'P2,

- Huong k~t n6i quoc t~:

+ Huong di: < 70% :s 70% Theo guy dinh
Giam sat hru 1LI'Q'ngtlr 3,49% PhLI hoptai QCVN

ngay 05/06 d~n34:20141
+ Huong v~: < 70% < 70% BTTTT 12/06/2017 63,49% Phu hop

Theo guy djnh
Ty l~ dung IU'q'ng truy nh~p tai QCVN ' r A" ' ,3,
b] ghi cU'(YCsai

:::;0,1% :::;0,1%
34:20141 CAC GOI CVOC xDSL BEU TINH CUOC TRON GOI

BTTTT
Theo guy dinh

Th6n~ ke toan bQ
DQ kha dung cua djch v\I ;::: 99,5% ;::: 99,5%

tai QCVN
100% PhLIhop4. 34:20141 str co trong guy

BTTTT

ThOi gian thi~t l~p djch V\I

- NQi thanh, thi xa (Ty 1~
Phuong phap thonghop d6ng cung dp dich V\1 ;:::90% ;::: 90% Khong phat trien thue

co thoi gian thi~t lap dich vu
Theo guy dinh bao moi ke

5, < 12 ngay)
tai QCVN
34:20141

- Lang, xa, thj tr~n (Ty 1~ BTTTT
hop dong cung cap dich V\1

Chua trien khai cung c~p dich Vl,I tai khu V\1'C lang, xa, thi tr~n tai dia ban thanh ph6 Daco thai gian thiet l~p dich vu ;::: 90% ;::: 90%
N£ng< 20 ngay)

2



Tho'i gian kh~e phuc mAt k~t nBi

6.

- NQi thanh, th] xii (Ty I~ s6
I~n mat k~t n6i duoc khac
phuc trong khoang thoi gian
< 36 gio)

- Lang, xii, thj tr&n(TY I~ s6
I~n m&t k~t n6i duoc khac
phuc trong khoang thai gian
:::;72 gia)

7.

Khi~u nai cua khach hang
v~ chAt hrong djch VI}

(S6 khi~u nai 1100 khach
hang/J thang)

290%

290%

:s; 0,25

290%

290%

:s; 0,25

Theo guy dinh
tai QCVN
34:20141
BTTTT

Theo guy dinh
tai QCVN
34:20141
BTTTT

Theo guy dinh
tai QCVN
34:20141
BTTTT

230

Th6ng k~ toan bQ
khi~u nai cua khach

hang trong Quy

Phuong phap thong
ke

99,13% Phu hop

Chua tri~n khai cung c&p dich V\I tai khu V\fC lang, xii, thi trftn tai dia ban thanh ph6 Da
Nang

Phuong phap thong
ke o

-~

8.

H6i am khi~u nai cua
khach himg
(Ty I~ h6i am khi~u nai cho
khach hang trong thoi han
02 ngay lam viec k~ til thai
di~m ti~p nhan khi~u nai)

100% 100%

Theo guy dinh
tai QCVN
34:20141
BTTTT

Th6ng k~ toan bQ
cong van h6i am

khi~u nai cua khach
hang trong Quy

Khong co khieu
nai nen khong co
h6i am khiSu nai

Phuong phap thong
ke

Dieh vu h6 tro khach hang. . .
- Thai gian cung c&p dich
V\I h6 tro khach hang bang
nhan cong qua di~n thoai

24 gio
trong ngay

24 gio trong
ngay

9.
- Ty l~ cuoc goi to'i dich V\I

h6 tro khach hang, chiern
mach thanh cong va nhan
duoc tin hieu tra lo'i cua
dien thoai vien trong vong
60 giay

2 80% 280%

Theo guy djnh
tai QCVN
34:20141
BTTTT

164 cuoc

3

24 gio trong
ngay

Phu hQ'P

Phuong phap giam
sat bang tinh nang
s~n co cua mang til

24/04 dSn
301041/2017

82.32% Phu hQ'P



Theo guy dinh

10. Ty l~ dang nhap h~ thong ;;::95% ;;::95% tai QCVN
100 m~u Do bang phU011g

100% Phil hopthanh cong 34:20141 phap nhan cong
BTTTT
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