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<QUY TRINH XU’ LY MA BOC CHO K/H SPT>

Khach hang

TT.Call Center

Ky thuat TT.STC, CN HNI,

DNG, CTO, Nhém UC cac bV

TT.IPT

Céng ty SPT, Nhém UC

CATTT, VNCERT

Phat hién may tinh (PC, Laptop, v.v...

bi nhiém ma doc qua mail, file,
internet, v.v...
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- Nhan vién Ky thuat — IT tiép
nhan thdng tin xtr ly ma ddc.
- Tam ngét két néi mang nham
tranh lay nhiém
- Quét virus bang chwong trinh
c6 san trén may

Xt ly ma doc

Théng bao cho k/h

Nghién ctru phan tich

Nhén théng tin ma
doc, file lay nhiém

ma ddc, cach xtr ly,
kiém tra
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(khong)

X Iy ma doc

Chan IP, Domain, ma |, Y
doc )0

(khéng)

Va yéu cau khach
hang don dep ma doc

Chi dao, hwong dan
va yéu cau phoi hop
xtr ly ma doc,

- Cung cp thong tin

Phéi hop xt ly ma
doc

A

ma dac, file lay nhiém
- Yéu cau hd tro

thanh céng

(dwoc)

thanh cong

(duroc)

- Lwu hd so ma doc
-Bdo céo LD C.ty

» Ghinhan thong tin
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- Béo céo va chia sé
thdéng tin ma doc cho
CATTT
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