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Tén Pon vi: Phong Cong nghé Thong tin SPT

<QUY TRINH X LY MA POC CHO NOI BO SPT>

Nhan vién tai: Cac Phong ban,
TT,CN

IT tai cac BV, Nhém UC tai

cac TT, CN

P.CNTT

TTIPT

Cong ty SPT/ Nhém UC

CATTT, VNCERT

Phat hién may tinh (PC,

Laptop, v.v...) bj nhiém m&

doc qua mail, file, internet,
V...

v
- Tam ngét két nbi
mang nham tranh lay
nhiém
- Quét virus bang

- Phan tich, thtr nghiém, x@ ly
mé doc theo hwéng dan
- Hwéng dan céch kiém tra, x&r

A 4

Nhan thong tin ma
doc
- Céach x@ ly, kiém tra,
don dep

- Chan IP, Domain

Chi dao, hwéng dan

Iy <
- Yéu cau cac don vikiém tra,
don dep.

Nghién ctru, phan tich,
céach x ly, kiém tra nguy
co, don dep ma déc

- Thao HDD, backup di
liéu bing may khac

chuong trinh c6 sén
trén may
- Tt may tinh
- Béo cho bd phan IT
Xt ly

- X ly ma doc phuc hoi
di liéu
- Cai dat lai tlr backup

4

- Yéu cau don vi kiém |«
tra, don dep

va yéu cau phéi hop
Xt ly ma déc,

Phéi hop x& ly ma

A

- Théng tin ma déc lay
nhiém, céc file lay

déc

A

Xt ly ma doc
hoan tét

(duoc)

Giai quyét duoc
(khong)

(khkong)

nhiém.
-Yéu ciu hd tro

(c0)

Chan IP, Domain theo yéu
cau dé chan ma doc.

Yéu cau chan IP,

(khong)

domain, ma doc

Lwu hd so ma déc,
bao céo LD C.ty, bdo

v

c4o va chia sé thong
tin ma doéc cho
CATTT

v
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